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FINANCIAL REVIEW 
 

 
CLIENT INFORMATION SUPPLEMENTARY QUESTIONNAIRES 
Client Name  Estate Planning  

Client Code  Planning for Retirement  

Start Date  Living in Retirement  

End Date  Protection  
 

AGENDA 
Rank in order of priority Client 1 Client 2 

Family Protection   

Income Protection   

Critical Illness Cover   

Private Medical Insurance   

Mortgage / Loan Arrangements   

Regular Savings   

Planning for Retirement   

Inheritance Tax Planning   

Lump Sum Investment for Growth   

Lump Sum Investment for Income   

Investment Review   

School Fees / Planning for Education   

Reduce Income Tax   

Business Insurance   

   

   

   

   
 

AIMS AND OBJECTIVES 
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OUTCOME 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fund Switch  

Financial Planning Report  

Financial Plan (Update)  

Financial Update  

Letter / Email  

Meeting  
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PERSONAL DETAILS 
 Client 1 Client 2 

Surname   

First Name(s)   

Date of Birth   

Nationality   

Residency Status   

Domicile Status   

Marital Status   

Health Status   

Smoker   

National Insurance   

Address  

 

 

 

 

Time at Address   

Home Telephone   

Work Telephone   

Mobile   

Email   

Preferred Method of Contact   

 

FAMILY 
Name Relationship Date of Birth Age Marital Status Dependent 

      

      

      

      

      

      

      
 

FURTHER INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

Medical History  

Diagnosed Conditions  

Estate Plans  

LPA Structure  

Smoking History  

Alcohol Consumption  
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EMPLOYMENT 
 Client 1 Client 2 

Employer Name   

Address 

 

 

 

  

Employed or Self-Employed   

PAYE or Self-Assessment   

Length of Service   

Shareholding in Business   

Planned Retirement Date   

Promotion Prospects   

Employer Sickness Cover   

Personal Income Protection Cover   

Access to employer Share Save Scheme   
 

FURTHER INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Additional Occupations  

Plans  

Business Details  

Career Prospects  

Aspirations  
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INCOME AND EXPENDITURE 
Disclosed in the attached Financial Plan 

 Client 1 

Gross Annual 

Client 2 

Gross Annual 

Basic Salary     

Bonus     

P11D Benefit     

Self-Employed Net Profit     

State Pension     

State Benefit     

Private Pension     

Trust     

Dividend     

Investment     

Tax-free Investment      

Earned Interest     

Property     

Gifts     

GROSS TOTAL     

Less tax (tax rate)     

NET TOTAL     

TOTAL EXPENSES     

DISPOSABLE INCOME     

 

FURTHER INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Changes to Income and Expenses  

Tax  

Income Shortfall  

Needs  

Financial Plan and Budget  
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How would you grade your RISK PROFILE on a scale of 1 (Low) To 10 (High)? 
Client 1 or Joint Client 2 

  

 

 

Do you agree with the result from the RISK PROFILING QUESTIONNAIRE? 
Client 1 or Joint Client 2 

 

 

 

 

 

 

 

 

Describe your INVESTMENT KNOWLEDGE?  
Client 1 or Joint Client 2 

 

 

 

 

 

 

 

 
 

What INVESTMENT EXPERIENCE have you had? 
Investment Type Client 1 Client 2 Joint 

NS&I    

Savings Bonds    

Structured Deposits    

Cash ISA    

Stocks and Shares ISA    

Unit Trusts & OEICS    

Investment Trusts    

Onshore Bonds    

Offshore Bonds    

Endowments    

Annuity Products    

Personal Pension    

SIPP (Self Invested Personal Pension)    

Final Salary Company Pension    

Money Purchase Company Pension    

Auto Enrolment (NEST)    

Structured Products    

VCTs    

Business Property Relief Schemes    

Listed Shares    

Unlisted Shares    
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What level of FALL IN THE VALUE of your investments could you tolerate? 
Investment Fall Client 1 Client 2 Joint 

No loss    

Less than 10%    

11 to 20%    

21 to 30%    

More than 30%    
 

How do you expect your investments to PERFORM each year? 
Client 1 or Joint Client 2 

  

 
 

Are you in a position to take a LONG-TERM VIEW with your investments? 
Client 1 or Joint Client 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ADDITIONAL QUESTIONS (C=CLIENT) C1 C2 JOINT 
Is your lifestyle funded by investment income?    

Will you need to withdraw capital from your investments within 5 years?    

Are your retirement plans on target?    

Do you have an emergency cash fund equal to at least 6 months’ gross income?    

Are you in stable employment or self-employment?    

Do you have a Voyant Financial Plan?    

Do your investments account for more than 50% of your net asset worth?    
 

AGREED RISK PROFILE CLIENT 1 CLIENT 2 JOINT 
Investments & Savings    

Pensions    

Estate Planning    

Capacity for Loss (LOW/MEDIUM/HIGH)    

Investment Knowledge (LOW/MEDIUM/HIGH)    
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INVESTMENT RISK DESCRIPTIONS 
Level Description 

1 Clients in Risk Level 1 are distinctly risk averse, typically have little or no experience of investment and do not find investment 

matters easy to understand. They will usually take a long time to make investment decisions and tend to be anxious about any 

investment decisions they have made. They typically look for safer alternatives (such as bank accounts) rather than taking 

investment risk to target higher returns. Some Risk Level 1 investors will be unwilling to take any investment risk at all. Very 

cautious investors are more risk averse than about 95% of the investing population (i.e. compared to 95 people out of 100).  

 

2 Clients in Risk Level 2 are risk averse and typically have very limited experience and understanding of investments. They often 

take a long time to make investment decisions and tend to be anxious about any investment decisions they have made. They 

tend to associate risk with potential loss rather than opportunity. They typically look for investments with lower investment 

risk rather than seeking higher returns. They generally prefer bank accounts and are less willing to invest in stocks, shares and 

investment funds. Some Risk Level 2 investors will be unwilling to take any investment risk at all. Risk Level 2 investors are 

more risk averse than about 90% of the investing population (i.e. compared to 9 people out of 10).  

 

3 Clients in Risk Level 3 have fairly limited experience and understanding of investments. They often take a long time to make 

investment decisions and tend to be anxious about any investment decisions they have made. They are inclined to associate 

risk with potential loss rather than opportunity. They may prefer bank accounts or lower risk investments to higher returning 

but riskier investments (such as stocks, shares and investment funds). However, they may be willing to take some risk, once 

the relationship between risk and higher returns has been explained to them. Risk Level 3 Investors are more risk averse than 

about 80% of the investing population (i.e. compared to 8 people out of 10).  

 

4 Clients in Risk Level 4 have fairly limited experience and understanding of investments. They often take a long time to make 

investment decisions and tend to be anxious about any investment decisions they have made. They are inclined to associate 

risk with potential loss rather than opportunity. They may prefer bank accounts or lower risk investments to higher returning 

but riskier investments (such as stocks, shares and investment funds). However, they may be willing to take some risk, once 

the relationship between risk and higher returns has been explained to them. Risk Level 4 Investors are more risk averse than 

about 70% of the investing population (i.e. compared to 7 people out of 10).  

 

5 Clients in Risk Level 5 have an attitude to risk in the middle 50% of the investing population and are neither very risk averse 

nor inclined to seek riskier investments. They often have some experience and understanding of investments. They can usually 

make investment decisions without too much Page 2 of 2 hesitation or anxiety. They may find more comfort in bank accounts 

and lower risk investments than stocks, shares and investment funds, but understand that investment risk may be required to 

meet their investment goals.  

 

6 Clients in Risk Level 6 have an attitude to risk in the middle 50% of the investing population and are neither very risk averse 

nor inclined to seek riskier investments. They often have some experience and understanding of investments. They can usually 

make investment decisions without too much hesitation or anxiety. They may find more comfort in bank accounts and lower 

risk investments than stocks, shares and investment funds, but understand that investment risk may be required to meet their 

investment goals. 

 

7 Clients in Risk Level 7 usually have some experience and understanding of investments. They tend to make investment 

decisions fairly quickly and are not generally anxious about the investment decisions they have made. They normally view risk 

as a source of opportunity rather than a threat and will understand how taking investment risk can help meet their investment 

goals. The potentially higher returns from higher investment risk will make investing in stocks, shares and investment funds 

more appealing than lower risk investments and bank deposits. Risk Level 7 investors are more tolerant of risk than about 80% 

of the investing population (i.e. compared to 8 people in 10). 
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8 Clients in Risk Level 8 usually have some experience and understanding of investments. They tend to make investment 

decisions fairly quickly and are not generally anxious about the investment decisions they have made. They normally view risk 

as a source of opportunity rather than a threat and will understand how taking investment risk can help meet their investment 

goals. The potentially higher returns from higher investment risk will make investing in stocks, shares and investment funds 

more appealing than lower risk investments and bank deposits. Risk Level 8 investors are more tolerant of risk than about 88% 

of the investing population (i.e. compared to nearly 9 people in 10). 

 

9 Clients in Risk Level 9 often have substantial experience and understanding of investments. They usually make investment 

decisions quickly and are not likely to be anxious about the investment decisions they have made. They typically view risk as a 

source of opportunity rather than a threat and will understand how taking investment risk can help meet their investment 

goals. They are comfortable investing in stocks, shares and investment funds and prefer riskier, but potentially higher returning, 

investments to keeping money in bank deposits. Risk Level 9 Investors are more risk tolerant than about 95% of the investing 

population (i.e. compared to 95 people out of 100). 

 

10 Clients in Risk Level 10 often have substantial experience and understanding of investments. They usually make investment 

decisions quickly and are not likely to be anxious about the investment decisions they have made. They view risk as a source 

of opportunity and will understand how taking investment risk can help meet their investment goals. They are comfortable 

investing in stocks, shares and investment funds and prefer riskier, but potentially higher returning, investments to keeping 

money in bank deposits. Risk Level 10 Investors are more risk tolerant than about 98% of the investing population (i.e. 

compared to 98 people out of 100). 

 
 

FURTHER INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Client Discussions  

Assessment Process  

Risk Profile Change  

Inconsistencies  

Ethical Bias  

Restrictions  

Limitations  
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ASSETS 
Disclosed in the attached Financial Plan 

Description Owner Date Book Cost Value Income Trust Insured CGT 

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

         

TOTAL         

 

LIABILITIES 
Disclosed in the attached Financial Plan 

Description Owner Date End Date Balance Monthly Rate Insured 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

TOTAL        
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INVESTMENTS AND PENSIONS POLICY / PLAN INFORMATION 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Savings  

Investments  

Pensions (Personal / Occupational)  
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INSURANCE 
Description Owner Live Assured Sum Assured End Date Monthly £ Trust 

       

       

       

       

       

       

       

       

       

       

       

       

       

       

TOTAL       

 Client 1 Client 2 

Have your protection needs been assessed in Voyant?   

Is there a life insurance shortfall?   

Is there are critical illness shortfall?   
 

POLICY PROVISIONS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Medical Insurance  

Funeral Plans  

Claims History  

Personal Insurance  

Death in Service  

Business Insurance  

Income Protection  
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RETIREMENT PLANNING AND LONG-TERM CARE 
 Client 1 Client 2 

State pension age   

Planned retirement age   

Full or phased retirement   

Voyant Financial Plan   

Income required at planned retirement age   

Capital required at planned retirement age   

Growth required for positive cash flow   

Annual saving required for positive cash flow (using Financial Plan growth rate)   

Voyant Financial Plan growth rate   

Have long-term care costs been included in your Financial Plan?   

What is the assumed age for care?   

What are the anticipated care costs in today’s terms?   
 

NOTES 
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DISCLOSURE 
 Client 1 Client 2 

Is the information in this document correct to the best of your knowledge?   

Do we have your permission to share relevant data with third parties to obtain quotes?    

Would you like us to provide relevant information to your accountant?    

Would you like us to provide relevant information to your solicitor?   
 

CLIENT SIGNATURES 
 

I confirm that I have provided this information on the understanding that it will be used in the strictest confidence and that it does not 
place me under any obligation to take up any recommendation that may be made. 

 

 Client 1 Client 2 

Print Name:   

Signature:  

 

 

 

 

 

Date:   
 

ATTACHMENTS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Financial Plan Data  

Investment Valuations  

Pension Forecasts  

Pension Information  
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