
FINANCIAL ADVICE



We are focused on understanding our clients’ needs 
and providing peace of mind through creative 
thinking and a determination to provide the highest 
quality service at a competitive price.

Financial advice can be accessible, simple and 
affordable. In a world that is constantly changing, it 
must be responsive and well thought out.
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financial advice

moneymanagementservice
financial advice  ongoing service



The lifetime tax calculator in 
Voyant is an extremely important 

feature for identifying and 
managing potential tax risks

creatingmanagingprotecting
A PENSION IS A LONG TERM INVESTMENT AND THE 
FUND VALUE MAY FLUCTUATE AND CAN GO DOWN. YOUR 
EVENTUAL INCOME MAY DEPEND UPON THE SIZE OF THE 
FUND AT RETIREMENT, FUTURE INTEREST RATES AND TAX 
LEGISLATION.

THE VALUE OF INVESTMENTS AND THE INCOME FROM 
THEM CAN GO DOWN. YOU MAY NOT GET BACK THE 
ORIGINAL AMOUNT INVESTED.

INFORMATION IS BASED ON OUR CURRENT 
UNDERSTANDING OF TAXATION LEGISLATION AND 
REGULATIONS. ANY LEVELS AND BASES OF, AND RELIEFS 
FROM TAXATION, ARE SUBJECT TO CHANGE.

PAST PERFORMANCE IS NOT A RELIABLE INDICATOR OF 
FUTURE PERFORMANCE.

ROBSON FINANCIAL PLANNING IS A TRADING STYLE 
OF PHILIP J ROBSON, WHICH IS AN APPOINTED 
REPRESENTATIVE OF TENETCONNECT LTD.

creating your financial plan
 ADVICEAREAS

  savings & investments 
  pensions & retirement planning 
  living in retirement options 
  inheritance tax planning 
  general tax planning 
  personal and family protection

 VOYANTADVISER
Voyant Adviser is a powerful lifetime cash flow modelling 
tool for creating, managing and protecting wealth. We 
can help you analyse your current situation, define your 
objectives for the future and develop and implement 
a Financial Plan that makes best use of available 
resources. The software provides a realistic simulation 
of your lifetime wealth with extraordinary detail. We 
can stress test any scenario from early retirement to 
premature death or critical illness.

 MARKETRESEARCH
Where a need for a new product or service is identified in 
your Financial Plan, and you decide to proceed, we carry 
out whole of market research to determine the most 
suitable product or service.  

 FINANCIALPLAN
We provide a Financial Plan and/or Financial Planning 
Report in plan English explaining our advice.
 
 PLANACTIVATION
If you decide to activate your Financial Plan, and a new 
financial product or service has been recommended, 
we complete the application forms and associated 
documents and liaise with product providers to ensure 
our advice is implemented quickly and correctly. 

financialplanningservice

www.robsonfinancial.co.uk/voyant

   



what if...

what does your 
financial future 
look like... 

can you achieve your 
financial goals...





www.robsonfinancial.co.uk

 h powerful market leading Voyant software

 h independent financial advice

 h part of the Tenet Group

 h online appointment booking

 h Client Portal for electronic documents







Voyant can instantly calculate 
the annual return required from 

your capital to achieve your 
lifetime goals. We then use Monte 

Carlo simulations to test the 
vulnerability of your Financial Plan 

to market forces 

creatingmanagingprotecting

managing your financial plan
 FINANCIALREVIEW  

Your Financial Plan needs space to grow and adapt to 
new legislation and changes in your life. We recommend 
a Review at the end of every Plan Year or following a 
material change in your circumstances or objectives. We 
provide ongoing financial advice through our Financial 
Planning Service.

 FINANCIALUPDATE  

We upload an Economic Review and Property Review to 
your Client Portal every month along with three focussed 
newsletters every three months and topical guides 
throughout the year. We also update you on issues that 
could affect your Financial Plan every six months. 

 INVESTMENTMONITORING  

We review the performance of your investments every 
three months against established benchmarks and 
upload a portfolio report or valuation to your Client 
Portal. We may rebalance your investments and advise 
you to replace any retail investment funds we identify as 
unsuitable. This service applies to pension portfolios, ISAs, 
investment bonds and wrap accounts. It does not apply to 
structured products, discretionary portfolios and specialist 
investments such as venture capital trusts.

 CLIENTPORTAL  

All your financial documents in one place for easy access 
on mobile, portable and desktop devices. You will be 
notified by email when a new document is uploaded. The 
Portal also has a secure messaging feature and you can 
upload your own documents.

moneymanagementservice

A PENSION IS A LONG TERM INVESTMENT AND THE 
FUND VALUE MAY FLUCTUATE AND CAN GO DOWN. YOUR 
EVENTUAL INCOME MAY DEPEND UPON THE SIZE OF THE 
FUND AT RETIREMENT, FUTURE INTEREST RATES AND TAX 
LEGISLATION.

THE VALUE OF INVESTMENTS AND THE INCOME FROM 
THEM CAN GO DOWN. YOU MAY NOT GET BACK THE 
ORIGINAL AMOUNT INVESTED.

INFORMATION IS BASED ON OUR CURRENT 
UNDERSTANDING OF TAXATION LEGISLATION AND 
REGULATIONS. ANY LEVELS AND BASES OF, AND RELIEFS 
FROM TAXATION, ARE SUBJECT TO CHANGE.

PAST PERFORMANCE IS NOT A RELIABLE INDICATOR OF 
FUTURE PERFORMANCE.

ROBSON FINANCIAL PLANNING IS A TRADING STYLE 
OF PHILIP J ROBSON, WHICH IS AN APPOINTED 
REPRESENTATIVE OF TENETCONNECT LTD.

 Investment Version       Tax & Strategy Version
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Rise of office hot deskers continues
According to Bloomberg, Debenhams is the latest retailer 
trying to get rid of excess space as it scales back its high street 
presence. The retailer is reported to be in early stages of talks 
with hot-desking firm WeWork, involving their flagship store on 
London’s Oxford Street.

This follows other British retailers including Tesco, Sainsbury’s 
and Next who have  been joining forces with cafes, restaurants 
or other retailers in an attempt to fill oversized stores.

IWG, operator of the Regus brand of serviced offices, is also 
expanding the number of stores in which it is looking to open 
facilities, Chief Executive Officer Mark Dixon commented: “We 
would expect to have quite a few locations in a year or two in more 
retail-type situations. They are quite convenient for people if they 
have good parking and good facilities.”

Possible use of commercial property 
as solution to the housing crisis
In a speech to the Royal Town Planning Institute conference, 
Theresa May has called for a ‘’great national effort’’ by the 
government, developers and councils to tackle the housing 
crisis. When questioned, the prime minister said that fresh 
approaches were needed, including creating new homes from 
various types of disused buildings. 

When asked whether this should include retail spaces, she said 
“Retailing is changing, with buying more goods online, and one of 
the elements of the new planning rules we’re setting out is to make it 
easier for shops to be turned into housing if that’s appropriate, but 
also for development above retail units to take place.”

However, the high street would still appear to be a viable 
commercial option for retailers who have been quick to 
respond to the change in shopping habits. An example of 

this is The Works, which sells cut-price books, toys, crafts and 
stationery. It has 436 stores and plans to open another 50 per 
year for the next five years.

Kevin Keaney, chief executive of The Works said: “For us it’s 
a really good time to be opening stores. We’re able to open in 
locations we never would have been able to previously because the 
property costs would have been so high.”

Macroeconomic factors to affect 
commercial property markets
In March, the UK and EU agreed on a transitional deal on 
the UK’s withdrawal from the EU. Savills UK Commercial 
report indicates a boost in confidence to both occupiers and 
investors in commercial markets as a result.

March also saw the US Federal Reserve raise interest rates 
by a quarter of a point to a range of 1.5% to 1.75%, the sixth 
increase since 2015.

Attention is now likely to turn to how these factors will impact 
the commercial markets, in addition to other geopolitical 
issues such as North Korea, Russia and events in Syria.

PROPERTY MARKET REVIEW APRIL 2018

... the high street would still appear to be 
a viable commercial option for retailers 
who have been quick to respond to the 
change in shopping habits.

Our monthly property market review is intended to provide background to recent developments in property 
markets, as well as to give an indication of how some key issues could impact in the future.

80 Shot Tower Close,  
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MORE HOMEOWNERS 
MOVING UP THE  
HOUSING LADDER
Figures from Lloyds Bank1 show 
that in 2017 more than 370,000 
home movers progressed up the 
housing ladder and purchased 
their next property – the highest 
recorded figure for ten years.  
The only region to record a fall 
in the number moving up was 
Greater London.

‘SECOND-STEPPERS’ MOVING ON
Second-steppers, as they are often referred 
to, are mostly couples and young families 
moving on from their first house or flat, often 
looking to find somewhere where they can 
put down roots while their family grows up. 

Homeowners ready to take their second step 
on the property ladder have found it easier 
lately, due to a number of factors. Mortgage 
rates have remained low, employment levels 
are at a high, economic growth forecasts have 
been revised upwards, and those who own 
property have seen the equity (the value tied 
up in their property), increase. This puts them 
in a stronger position and means that they can 

afford to put down a bigger deposit on their 
next property, helping to make their move 
more affordable.

PARENTS CONTINUING TO LEND 
A HAND
According to Lloyds Bank, the difference 
in price between a typical first-time buyer’s 
home and their next purchase is around 
£126,000. Many will have around £105,000 
in equity from the sale of their first home, 
leaving a funding gap of around £21,000.  
This funding gap is sometimes filled by 
parents and grandparents keen to pass on 
their wealth during their lifetime. 

MAKING THE MOST OF A MOVE
Second-steppers who want to get good 
value for money are thinking laterally. Many 
are moving out of larger towns and cities to 
areas that are potentially less fashionable, but 
better value. Some are looking at homes that 
have the potential to be extended in order 
to get the living space they need. Towns 
with a commuting time of around an hour 
are proving particularly attractive to those 
Londoners looking to relocate.

A mortgage is a loan secured against your 
home or property. Your home or property 
may be repossessed if you do not keep up 
repayments on your mortgage or any other 
debt secured on it. 

1Lloyds Bank, Jan 2018
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CHANCELLOR URGED 
TO SCRAP STAMP DUTY 
FOR ALL
A leading think tank, the Adam Smith 
Institute, believes that stamp duty is a cause 
of major problems in the residential housing 
market, not least because it keeps people 
living in houses that are too large for their 
needs. In simple terms, the tax is viewed 
by many as a tax on moving, and should 
be scrapped to keep the housing market 
flowing. In addition, the Institute believes 
that abolishing it would produce an extra 
£10bn boost to the UK economy.

The report concludes that the tax, which 
raised £12 billion for the Treasury in 2016, 
stops larger homes being sold to new 
families, reducing the supply of available 
family homes further. In addition, it can 
prevent people moving around the country 
to take up new jobs. 

Stamp Duty (though not Land and Buildings 
Transaction Tax in Scotland) was abolished 
for first-time buyers purchasing properties 
worth up to £300,000 in the Autumn 
Budget, but market commentators believe 
that as Stamp Duty can add thousands  
to the cost of buying a home it should  
be abolished across the board. Watch  
this space.
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MPC VOTE SUGGESTS RATE RISE IN MAY

Although interest rates were left on hold following the Monetary Policy 
Committee (MPC) meeting on 22 March, a split vote appears to have 
paved the way for a rate hike at the next meeting in May.

The Bank of England left interest rates unchanged last month but two 
policymakers – Ian McCafferty and Michael Saunders – unexpectedly 
backed a quarter-point rise to 0.75%. This left the nine-member MPC 
split 7-2 in favour of keeping rates on hold at 0.5%.

This was a departure from the unanimous vote to leave rates unchanged 
at the previous meeting in February. And this has firmly reinforced the 
consensus amongst economists that the MPC will raise rates for the 
second time since the financial crisis when it next convenes on 10 May.

Another MPC member, Gertjan Vlieghe, fuelled these expectations 
by confirming his suspicion that rates will need to rise once or twice a 
year over the next few years. Vlieghe said: “The current central outlook 
is, in my view, consistent with one or two quarter-point rate increases 
per year over the forecast period”. His comments came in a speech to 
business representatives the day after the March MPC meeting. 

While the UK interest rate cycle has only recently begun to move 
upwards, the US Federal Reserve recently raised rates for the sixth 
time in just over two years. The move, sanctioned on 21 March, took 
the federal funds rate to a target range of 1.5% to 1.75%. The Fed also 
signalled that it expects to increase rates another two or three times this 
year, with three further increases expected in 2019.

Despite the recent rises, interest rates clearly remain exceptionally low 
by historic standards. However, it is increasingly apparent that we have 
now entered a period of monetary tightening.

IFS ISSUES TAX RISE WARNING

An independent think-tank has warned the Chancellor that he will need 
to raise taxes significantly if the government wants to keep spending 
constant and maintain a commitment to balance the books by 2025.

The warning was issued by the Institute for Fiscal Studies (IFS) in its 
response to the Chancellor’s Spring Statement delivered to Parliament 
on 13 March. During his speech, the Chancellor unveiled the latest 
forecasts produced by the Office for Budget Responsibility.

In terms of government borrowing, the revised figures predict a 
2017/18 budget deficit of £45.2 billion, £4.7 billion lower than forecast 
in November. In addition, the latest projections suggest the government 
is on course to borrow £20 billion less in cumulative terms between 
2017/18 and 2022/23 than previously predicted.

However, despite this apparent improvement in government finances, 
the IFS analysis suggests nothing of importance has actually changed. 
Director of the IFS Paul Johnson commented that the good news on 
borrowing would largely wash out over the next few years, while the 
structural deficit in 2019/20 would be almost unchanged.

Mr Johnson added that the UK was still suffering the hangover of the 
2008 financial crisis, which had led to the worst decade of growth since 
at least the Second World War. He went on to say that the major problem 
facing the Chancellor was how to balance growing demands for spending 
increases with his desire to cut the deficit by the mid-2020s.

Given the outlook, the think-tank’s analysis suggests annual tax rises 
totalling £41 billion will be needed if the government is to maintain 
public spending and balance the budget. This gloomy analysis appears 
to contradict the Chancellor’s own assessment of the public finances 
and casts doubts on whether the latest OBR forecasts will allow him 
scope to increase spending in the Autumn Budget.
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Voyant has transformed our approach to financial planning. 
The ability to accurately model any scenario with clients 
takes our service and advice to another level. It’s designed 
to be used in client meetings and the response has been 
fantastic.  

 Philip J Robson DipPFS  |       
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 investment fees
 Lump Sum Investments Typical Example

Advising on and arranging lump sum 
investments or pensions, including 
top-ups to existing investments or 
pensions and transfers. Service 
typically suitable for those with an 
existing investment and/or pension 
portfolio, or a lump sum of £25,000 
or more to invest.

Rate Per Hour Hours

Admin £35 4.00

Adviser £95 8.00

Total excl. 
VAT £900

 Living in Retirement Typical Example

Advising on your living in retirement 
options and arranging retirement 
income products such as annuities 
or flexi-access pension drawdown. 
Service typically suitable for those 
with an existing investment and/or 
pension portfolio, or a lump sum of 
£25,000 or more to invest.

Rate Per Hour Hours

Admin £35 8.00

Adviser £95 18.00

Total excl. 
VAT £1,990

 Regular Savings Typical Example

Advice and arranging a new regular 
contribution investment or pension 
plan, including a top-up to an 
existing arrangement. Service is 
suitable for those who only want to 
save a regular amount, for example 
every month by direct debit. It would 
typically suit those with a budget of 
at least £200 per month for a new 
regular investment or pension and 
those looking to top up an existing 
arrangement with at least another 
£50 per month.

Rate Per Hour Hours

Admin £35 2.00

Adviser £95 6.00

Total excl. 
VAT £600

 ongoing service fees
There are no ongoing fees

 investment fees
See Financial Planning Service

 ongoing service fees
 Investment Version 0.50% per annum**

Our Money Management Service 
is available for 0.50% of the value 
of your investments every year and 
is charged monthly at the rate of 
1/12th of 0.50% per month.** For 
example, if your investments were 
worth an average of £50,000 over 
a 12-month period, the average 
monthly charge would be £250 / 12 
= £20.83 per month. 

• No minimum term
• No cancellation 

notice 
• No cancellation fee

 Tax & Strategy Version £60 per month 
excl VAT

Our Money Management Service 
is available for a fixed monthly 
fee of £60 excluding VAT. The Tax 
& Strategy version is suitable for 
clients that require ongoing advice 
on tax and strategy and do not have 
investments.

• No minimum term
• No cancellation 

notice 
• No cancellation fee

servicefees
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